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Summary: An updated and expanded edition of a highly
successful textbook.This updated and expanded edition of
Fundamentals of Queueing Theory presents the analytic
modeling of queues in a very accessible style using up-to-date
examples. Though the detailed coverage of the fundamentals of
analytic modeling remains virtually the same, this new edition
contains additional proofs (Erlang's loss formula), material
(reversibility and mean-value analysis), and discussions
(rootfinding involved in G/M/c). A fresh emphasis on the
telecommunications boom enlivens the text, and a spreadsheet
program for Excel and Quattro on the companion ftp site aids in
understanding the sensitivity of waiting-line systems to
parameter and environmental changes. In the treatment of the
advanced material, the authors have commingled
mathematical details with numerical results and intuitive
arguments.This comprehensive text/reference offers: New
material, proofs, discussions, and processes Spreadsheet
program for Excel and Quattro on the companion ftp site
Illustrative examples and exercises to use with Excel and Quattro
Boxed equations for easy reference Chapter problems An
extensive solutions manual available upon request.
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R eviews

Absolutely essential study book. It normally is not going to charge excessive. I am delighted to inform you that this is
basically the finest ebook we have study during my very own lifestyle and can be he greatest publication for at any
time.
-- Dr . Willis Pa ucek II      

This pdf is fantastic. This really is for all who statte there was not a worth looking at. Your lifestyle period is going to be
convert the instant you complete looking over this pdf.
-- Dr . Cha im  K ub      
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